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Employee Relations
at The Jewish Home  
This is our fourth Special Issue –

Employee Relations – which gives

us an opportunity to recognize our

incredible staff!

Tremendous work is done here

every day and we provide an

exceptional environment for our

residents, clients, volunteers and

employees. While we do not claim

to be perfect - our history and

reputation are positive and we

strive to improve each and every

day.

For over 36 years, The Jewish

Home has been a leader in

providing healthcare and

community services. This is possible because of the commitment

from hundreds of dedicated employees and volunteers.

As an employer we pride ourselves on providing competitive

wages, analyzed each year by a compensation consultant. We offer

employees a benefits package that members of our Employee

Benefits Task Force help design. Current plans include health

insurance, a 401(K) with up to 2% of salary contributed for

eligible employees, short-term disability, life insurance and a

variety of other voluntary benefits. Employees are actively involved

in all aspects of the Home – including Sounding Board Meetings,

Benefits Task Force, Employee Activities, Birthday Celebrations,

etc. (More details inside)

We firmly believe that our policies, practices, procedures have

resulted in positive employee relations. We are committed to

treating employees fairly, with the dignity and respect that they

deserve, and our Employee Relations Department does a

tremendous job to ensure this. As a result, our turnover rates are

among the lowest in our industry — supporting our belief that

our employees feel well treated, fairly compensated, and are happy

working here.

We have provided an opportunity for qualified applicants to

become Certified Nursing Assistants through our Home-

sponsored CNA Program. The course includes both classroom

and clinical experience with the focus on the essential functions of

a Certified Nursing Assistant. The 8-week course was offered six

times over the past 18 months and has graduated 37 new CNAs

who now have joined The Jewish Home family. We are extremely

proud to afford this education to those committed to making a

difference in the quality of life of our residents. The program will

be offered once again in March.

Recognizing the impact of following a healthy lifestyle we

implemented a Wellness Program in May 2007. Our kick off was

a Wellness Fair that included free cholesterol, glucose and blood

pressure screenings, massages, skin analysis as well as free consul-

tations with podiatrists and chiropractors. Monthly Wellness

topics include: cooking for a healthy heart, free cookbooks for

staff, the power of fresh produce and fruit followed by a Farmers

Market, the benefits of exercise that included instructions on

stretching, dancing, jumping rope and giving the old hula hoop a

try. 

We have continued to expand our Community Services through

our Adult Day Services, Home Care and the Institute on Aging.

These programs have allowed us to create employment opportu-

nities for over 100 nurses, CNAs, therapeutic recreation directors,

and support staff. Providing care in other settings and people’s

homes requires another skill set and level of dedication and we are

also proud of these professionals who represent us in the

community.

Our organization has grown tremendously and we are very proud

of all we have accomplished together. As an employer we

recognize the importance of creating and maintaining a collabo-

rative and productive working environment in which everyone is

treated with dignity and respect. We are committed to providing

our residents, families and clients with the highest quality of care

and services. We are able to provide the best because we employ

the best!

Sincerely,

Milton J. Schubin
Chairperson of the Board

Andrew H. Banoff
President & CEO

Milton J. Schubin
Chairperson of the Board

enhancing life for generations
1 For the fifth consecutive year, we meet (or exceed) the market average of all positions.

Andrew H. Banoff
President & CEO
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Annual Employee Picnic at Holiday Hill – For the fifth
consecutive year employees and their families attended a
fabulous picnic under the beautiful sunny skies at Holiday Hill.
On July 26, 2009 employees were invited as guests of the Home
in honor of National Nursing Home Week to the fun-filled day.
Families and friends also attended to make the festivities
complete and the day was a huge hit!! Swimming, dancing,
boating, playing baseball, basketball, horseshoes and a variety of
contests kept everyone busy, laughing and moving not to
mention the great food that just kept coming. 

Employee Sounding Board – The Home’s President
established this Board in 2004. Employees from every
department, on every shift and from every culture in the
Home participate. Members engage in discussion on a
variety of agenda topics and share information and obtain
feedback from colleagues. This forum has been a
tremendous vehicle for small group 2-way dialogue on a
variety of issues that affect employees and impact the
organization.

Employee Benefits Task Force  – The Task Force was established
in 2005. Employees are invited to meet with brokers and
insurance carriers to voice opinions and help design and select
the new plans for the next calendar year. Employees enrolled
the new plans in November, 2009 for the products and plans
that were effective on January 1, 2010.

Employee Birthdays – Employees receive a certificate that
entitles them to a free meal each year on their birthday. In
addition, they are invited to Birthday Breakfast/Tea with the
President and Senior Management Team in recognition of their
special day. Employees who join the Home during the birthday
months being celebrated are also invited to the celebrations as
part of our “getting to know you” initiative.

The Jewish Home for the Elderly employees on… and off the job

2009 Customer Service Winners – Each quarter employees are
nominated for customer service award. Winners receive a check for
$100, special recognition at the Annual Employee Awards, and a
certificate. This program is graciously funded through the Arnold
and Bobby Kaplan Endowment Fund.
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Employee Holiday Party –
Over 300 employees
danced the night away
on December 3, 2009 
at Testos in Bridgeport.
The party included a
wonderful dinner, music
and great raffle prizes. 

Nursing Home Week
Celebration – Each year in
May (and again for
Thanksgiving), meals are
provided free to staff on all
three (3) shifts and served by
the Senior Management
Team to show our
appreciation! Also that week
employees presented a
musical program for
residents.

CNA Program – The sixth group of students were selected
and sponsored by the Home to become Certified Nursing
Assistants. The 8-week course features 7 weeks of
combined classroom and clinical education and 1 week of
review. The training program teaches the essential duties
of a Certified Nursing Assistant and demonstrates how to
interact with residents, assess their needs, and how to
monitor and observe the residents overall condition.
Featured above are the graduates of the sixth Certified
Course which is described on the cover page. 

Annual Inservices – Employees attended the State-mandated annual inservices
“Carnival Style” in a winter wonderland forum in December. The required
inservices take place each year to reinforce policies related to Corporate
Compliance, Fire Safety / Security, HIPAA, Resident Rights, Abuse, Harassment,
Dementia, Infection Control, Jewish Practices and Customer Service.

15-Year Employee Reception – For the second year, a celebration to recognize those long term employees with 15 years or more of service to
the Home and residents took place on July 12, 2009, over 100 employees and their invited guests attended the celebration that included a
fabulous hors d’oeuvres and dessert sampling. Those in attendance shared memories, laughed and reminisced with a video “Through the
Years” which took us back through time. Our celebration was a great success and thoroughly enjoyed by all.

3
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Employee Awards Celebration 

Annually, employees of 5, 10, 15, 20, 25, and 35 years of
service are recognized for their dedicated years of
commitment. On September 29, 2009 we honored 85
employees for their dedication at the 31st Annual Reception. 

Employees were also honored for their outstanding service
and received the following awards:

Chairperson’s Award
Emily Gallagher
Kelly Paolini
Raymond Perez

Jacqueline Purcell
Nursing Award*
Filomena Ferraro

Mary Williams 
Nursing Award*
Arlene Creighton

Community Service Award
Judith Calica

Charney Family Award
Jacqueline Browne

Elaine “Laney” Pollack Award*
Joshua Garcia

Marie Cayo 
Humanitarian Award *
Donnette Banton

Sadie Freeman Award*
Francee Sviridoff

President’s Leadership Award
Michael Hebert

* Award in memory of a dedicated employee

Living Our Values
We are Taking Customer Service
to Another Level
Imagine making a difference in the lives of our residents, staff and

community by acting in ways that make our world a better place and that

promote peace and goodwill! These are words from our very own Core

Values and together we are working to bring our Values into reality and

taking Customer Service to another level. Recognizing there is strength in

numbers and the importance of the team, we decided to raise the bar and

awareness. We created the Values Program to bring our Core Values to life.

Our Core Values are part of all we do and we firmly believe that bringing

life into the words by communicating on all levels and sharing and

monitoring our progress will inspire pride and a sense of accomplishment in

all of us resulting in even greater levels of customer satisfaction.

Co-captains were assigned to the 22 teams that represent every department

in the Home. Co-captains work with their teams to identify projects that

would relate to one of the Core Values. The teams select a variety of projects

including: Helping the Homeless, Making Lap Blankets for Residents,

Donating Food for Thanksgiving Dinner for those in need, Remembering

our Soldiers by Sending Magazines, Books and Letters, Pet Food Drive,

Nostalgia Day for Residents, Ice Cream Socials and Tea Parties to name a

few. 

Seen below are pictures from three of the Values projects. Bennett 3

collected and donated a variety of thanksgiving food items to the local

community.  Bennett 5 collected and donated care packages for the troops

over seas. Our Environmental Services Team collected hats and gloves for a

local elementary school.

We believe the program promotes a sense of team, pride, achievement and

meaning for employees, residents and the community. The projects

encourage staff on all levels to participate in making a difference in our

Home and communities. Co-captains are working together to ensure success

and projects have grown into accomplishments of which we can all be

proud. We are looking forward to another year of growing together while

“Living Our Values”.
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Her full name was Mrs. Pearl Golden but we all knew her as Pepper.

She lit up with a beautiful smile whenever any of us spoke with her.

She had been a beloved client of The Jewish Home’s community

services since May 2005, first as a participant in the Home’s Adult

Day Center. As she continued to decline, Fred, her dear husband,

brought Compassionate Care Companions to their

Westport home for the remainder of the Goldens’ time

together.

Theirs was a true love story. The Companions and

members of the Adult Day Center team knew that story

well and were deeply touched by the Goldens’ devotion to

each other. Fred expressed his love to Pepper in many

ways throughout their years together, including by writing

love letters, which he did even while her final days

approached. At Pepper’s funeral, Fred read aloud the last

letter he had written, communicating, more deeply than

the words alone express, the power of love. With Fred’s

permission, here is some of that last letter. 

We will miss Pepper. Sharing their relationship was a

privilege and a position of trust we were honored to hold. It

is because of couples like Fred and Pepper that we expanded

the Home’s Mission to include community services. With

the addition of skilled nursing services, the community

through The Jewish Home Care Agency we hope to ease the way for

many more families in the years to come.

Last Love Letter to Pepper

Rehab Reunion
…page 4

The Women’s Auxiliary of The Jewish Home for the
Elderly is pleased to announce that its 42nd Annual
Spring Luncheon and Boutique will take place on
Monday, May 3, 2010, at the Waterview in Monroe.
Jean Chatzky, award-winning financial expert, journalist
and author, will be the keynote speaker. More than 350
guests are expected to attend. Peri Cook, Tara Cook-
Littman and Rianne Sappern, all of Fairfield, are the
Co-chairs of this event. 

Chatzky is regarded as one of the foremost personal
finance experts in the nation. She is the author of six
books, including her newest title, Money 911: Your Most
Pressing Money Questions Answered, Your Money

Emergencies Solved which she will be signing at the event.
In addition to writing best-selling books, Jean serves as
the financial editor for NBC’s Today Show, a contributing
editor for More magazine, a columnist for The New York
Daily News, and a contributor to The Oprah Winfrey
Show. Her journalism accolades include a 2009 Betty
Furness Consumer Media Service Award from the
Consumer Federation of America, a Clarion Award from
the Association of Women in Communications, and a
Gracie Award from American Women in Radio and
Television, Inc. 

“We are thrilled to have Jean Chatzky participate in our
event this year,” said Cook-Littman. “Her expertise and
knowledge in the financial world combined with her

fabulous and likeable TV personality make her
the perfect guest speaker, especially in these
uncertain economic times." Karen Holson, of
Wilton, will Chair the Boutique portion of the
event. She expects a wide range of vendors, from
past favorites to exciting newcomers. The day will
also include a silent auction and a raffle.

“We are thrilled to have this dynamic team
coordinating this year’s Annual Spring
Luncheon, which is always a terrific multi-
generational event,” said Lydia Gerard, of
Fairfield, President of the Women’s Auxiliary.
“This event allows us to share the day with old
and new friends from throughout Fairfield
County, in a gorgeous waterside venue. We
appreciate the support from the community year-
round that helps the Women’s Auxiliary carry out
our Mission to enhance quality of life at The
Jewish Home.”

For further information about the Women’s
Auxiliary or the Annual Spring Luncheon, please
contact Dayna Hayden, Coordinator, Auxiliaries
& Events, at the JHE Foundation Office at (203)
365-6409 or dhayden@jhe.org.  Reservations
range from $250-$100.

Jean Chatzky to Speak at the Women’s
Auxiliary Spring Luncheon and Boutique

Jean Chatzky, Financial Editor for the NBC
Today Show
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Happy and Healthy New Year to you and

your families!!

I am writing to share some of my thoughts

about the Home and this incredible

community which we are privileged to serve.

As we look back to our accomplishments in

2009 and the plans for 2010, here are some

of the highlights:

In the middle of December we achieved a

full census of 360 for 10 days – certainly the

most during my tenure over the past 7 years!

Our long-term care residents and short-term clients consistently help

spread the word in the community – and we achieved our highest ever

Resident Satisfaction Score of 90 in this year’s survey!

“The Journey” has been launched!! William Kowalewski is leading the

effort to evolve our wonderful nursing home into a more Resident-

Centered Home. This is partly dependent upon physical plant

changes, but more focused on the way that our staff is trained, self-

directed work teams take accountability for our communities, the

language that we use to make residents feel more at home, and the

way we deliver social and medical care to our residents. This is a

Journey that will take us well into the future, and has already started to

impact the lives of those in our trust.

We successfully completed our search for a new CFO and Bob

Trojanowski joined us in November. In January, Rabbi Stephen

Shulman became the Home’s Director, Pastoral Services. Our search

continues for a new Medical Director.

Edgehill came and went. We were so thrilled to have been selected as

the winning bidder to acquire this wonderful CCRC in Stamford, and

then so disappointed not to be able to get the financing. Our goal to

have a presence in the Stamford community and across the continuum

of Senior Living remains strong and we certainly are proud of the

efforts of so many on this important endeavor.

The Dogwoods® hit a number of zoning challenges, and as of this

minute does not have a home. The community and our Friends List

continue to tell us to create this new CCRC, and we are committed to

bringing it to reality.

Our 2 Adult Day Centers merged into a phenomenal new location at

One Post Road in Fairfield – as we are now able to serve more seniors

in a beautiful location and venue at Grasmere by the Sea.

Home Care continues to grow – as we both served more clients with

our Compassionate Care Companions – and achieved the licensure for

our Medical Home Care Agency!!  This promises to be a major source

of growth in 2010!

The Center for Elder Abuse Prevention continued to expand its

outreach in the community, and sadly has served over 100 individuals

who are victims of elder abuse. As we enter the 3rd year of the Robert

Wood Johnson Foundation grant, we continue to seek ways to expand

our services and community support. We also just achieved another

$40,000 grant from RWJF in recognition of our efforts.

The Home has always provided the food for the Community Kosher

Hot Lunch Program, and as of January 1st is also its host! We offered

to be the site for this important program that serves up to 30 seniors

per day. Jewish Family Services continues to provide the

transportation and the volunteers to deliver Kosher meals to our 

home bound elderly and we are all very proud of this commitment.

Finally, we continue to struggle with the State Medicaid program

which does not cover the cost of care for our residents.

On behalf of our residents, clients, their families and loved ones, please

accept my heartfelt thanks for all that you do!!

With warmest personal regards,

Andrew H. Banoff
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From the
Chairpersons of
the Boards
Dear Friends,

Your visits, volunteering and support provide an

atmosphere of warmth at the Home throughout the

winter months. Thank you for all you bring our

residents. With the New Year and new decade upon

us, we look to create an even better home for the

elderly we serve.

In the pages ahead you will read about new members

of the team, new strides taken on “The Journey”, new

programs funded, new clients served through Home

Care and new challenges created because of the State

budget crisis. 

We embarked upon an endowment building campaign

including planned and special gifts for 2010 and want

to thank those members of our Boards who have

already joined us in this effort. Our Board members

continue to play a vital role in governance, leadership

and fundraising. 

Please consider becoming more involved and more

generous in the year ahead. We are reaching out to

you and asking you to join us as volunteers,

committee members, donors and friends. Participate

with us and be a part of the Home. 

Milton J. Schubin Dennis B. Poster

As we start 2010, there is much to report regarding

“The Journey”.

The work of the Home along “The Journey” – to

move closer and closer to Resident-Centered Care –

is having huge successes. Five Leadership Team Task

Forces have launched projects that are all designed to

make The Jewish Home more home-like. The

projects that were studied and implemented are as

follows: “An Invitation to Lunch” has members of the

Leadership Team taking residents “out to lunch” in

our corner café; the “Welcome Wagon” Team will be

at the lobby entrance to meet and greet each and

every resident moving into the Home and escort them to their room; the

“Transition” Team will meet with residents and their families prior to their

moving in to help them plan their future move and to assist them in designing

their new room; the “Piano Music Experience” Team escorts residents to Friday

morning Volunteer piano recitals and remains with the resident to socialize; the

“Coffee and Tea” Team has purchased coffee pots for every neighborhood and

hosts regularly scheduled coffee and tea socials to improve socialization in the

neighborhoods.

I anticipate the release of the findings soon from the visit of Action Pact – our

consulting partner in “The Journey” – who is assisting us in writing the plan

that will be the backbone of our movement to Resident-Centered Care in the

coming years. This is a very exciting time for the Home and gives us all the

opportunity to make Great even Greater. Please remember we are all taking

“The Journey” together and I welcome your thoughts and suggestions.

Sincerely,

William Kowalewski

Andrew H. Banoff

William Kowalewski

From the Administrator

Milton J. Schubin
The Jewish Home

Dennis B. Poster
JHE Foundation

From the President & CEO

Search the web,
and support 

The Jewish Home 

www.GoodSearch.com is an online search engine (powered by Yahoo) that will donate $.01 to The Jewish Home for

every search performed. Using GoodSearch is easy; simply go to the GoodSearch.com homepage and type, “Jewish Home for

the Elderly” in the box where it asks “who do you GoodSearch for?” You can also (safely and securely) shop online at

GoodShop.com and a percentage of your purchases will be donated to The Jewish Home.  

We hope you use GoodSearch as your main search engine and tell your friends, family and co-workers so they, too, can start

using GoodSearch to support The Jewish Home.
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Bob Trojanowski has been selected

as the new Chief Financial Officer of

The Jewish Home. Bob started in

November eager to assume his new

responsibilities and acclimate to his

position. 

“What I like most about working as

part of The Jewish Home team is the

feeling that even though I am

crunching numbers I am helping

provide a service to valuable

members of our community,” said

Bob.

Bob lives in Shelton, and has a

wonderful background in finance,

law and health care. He earned his

Bachelor’s of Science in Accounting

at Fairfield University, and, at the

University of Bridgeport, his

Master’s in Business Administration

and law degree, the Juris Doctor.

Bob worked at an accounting firm

and then at the University of

Bridgeport for 14 years. For the past

18 years he has served with

distinction as the CFO for St.

Vincent’s Health Services Affiliates

(owned by St. Vincent’s Medical

Center), and is well known to the

local health care industry and

regulators. Bob was responsible for

the financial operations of St.

Vincent’s Special Needs Services,

their College, and their Development

(real estate) Corporation.

“Bob is a welcome addition and

valuable asset to our team,” said

Andrew H. Banoff. “I am looking

forward to working with him for

many years to come.”

Rabbi Stephen Shulman after an

extensive search brought candidates

from throughout the United States

to The Jewish Home for interviews

with members of the Pastoral

Services Committee and discussion

groups with the residents, Andrew

H. Banoff is pleased to announce

Rabbi Stephen Shulman has been

selected as the new Director, Pastoral

Services.

Rabbi Shulman has an incredible

background including most recently

being the Senior Rabbi for

Continuum Hospice Care in New

York, the Staff Chaplain for the

Healthcare Chaplaincy at a major

academic medical center in New

York, and as the rabbi of a congre-

gation.  Rabbi Shulman received his

ordination from the Jewish

Theological Seminary in New York

and holds a Bachelor’s Degree in

Political Science from Haverford

College.  He is an accomplished

educator, has published extensively,

and received numerous awards in the

health care field.  He is certified in

Clinical Pastoral Education (CPE)

which is a wonderful credential

dedicated to those who provide

support in health care settings.

Finally, he is a member of the Board

of Directors of the National

Association of Jewish Chaplains, the

New York Board of Rabbis and the

Rabbinical Assembly Task Force on

Chaplaincy. He lives in Riverdale,

NY, with his wife.

In addition to responsibility for

leading the congregation in worship

and developing programs to celebrate

the holidays, the Home’s Director of

Pastoral Services visits residents and

patients individually and at the local

hospitals when they need critical

medical care, plus he is available to

help family members explore their

concerns in a confidential and

supportive manner. The Director of

Pastoral Services invites community

clergy to the Home so residents of all

faiths can participate in the rites and

rituals that have meaning to them.

“His educational background, his

knowledge of Judaism, and his warm

professionalism give me confidence

that we have made the right match!”

said Dick Becker, Pastoral Services

Committee Chairperson. “I know

you will enjoy meeting Rabbi

Shulman and I know he will enjoy

meeting you as you join me in

welcoming him into The Jewish

Home family.”

Ewa Jankowski, RN the Home is

proud to welcome Ewa Jankowski as

the Evening Nursing Supervisor.

Ewa has had years of nursing

experience and brings a very strong

clinical skill set to the Home. Ewa is

very dedicated to making sure every

resident has the best care possible

and a safe, restful night. In addition,

she strives to make sure the 3PM -

11PM staff know she is available to

them and ready to assist them in any

way she can. Ewa is proud to be a

member of The Jewish Home team

and is glad her nursing career led to

this position.

David Maze began as the Home’s

Security Supervisor/Project

Coordinator in October. His prior

positions include Field Supervisor at

Hofstra University, the Assistant

Guard Chief, Marine Barracks,

Naval Submarine Base in Groton,

General Foreman, Best Builders in

Concord, NH, and the owner of

Maze Construction. David lives in

Bridgeport with his wife and their

younger daughter, a recent graduate

of Hofstra University. Their other

daughter lives with her husband in

Baltimore. David very much enjoys

the interactions he has with the

residents of the Home and the staff. 

Bob Trojanowski David MazeRabbi Stephen Shulman Ewa Jankowski, RN

Leadership Team News

The Jewish Home Announces
a Smoke-Free Campus
In an effort to create a healthier, cleaner and

safer environment for all, The Jewish Home will

become a smoke-free campus on March

24, 2010.  As part of this initiative,

The Jewish Home’s satellite

office, Grasmere by the Sea

will also be smoke free.

March 24, 2010 will be

recognized nationally as

Kick Butts Day!  

This new policy is

consistent with the mission

of health care facilities

throughout the country. We

understand this may not be an easy

transition for those staff who smoke and

will support their individual efforts through

educational support groups and smoke cessation

programs. 

Residents who smoke will of

course be accommodated with

the area for smoking near the

Main Dining Room

Courtyard.

We look forward to

“Kicking Butts” on March

24th and hope that you will

join us in supporting a lifestyle

that is clean and healthy for all

those who live, work and visit The

Jewish Home.  

Please enjoy 
our new website

www.jhe.org
with new option for 
on-line donations!!
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Geriatric Assessment 
“My Mom went to the doctor last month who told her
everything was fine. Why should she go to The Jewish

Home to have a Geriatric Assessment?”

Regular visits with your mother’s primary physician, and
any of her specialists, are very important but they do not

include all of the elements of a comprehensive Geriatric
Assessment, which could increase your mother’s capacity to remain
in her own home longer. For example, during the Assessment, in
addition to a physical exam, the doctor will review all of her
medications. Often an elder is taking multiple medications
prescribed by a specialist or primary care physician. Sometimes
medications that are no longer needed are still being taken. All
people have to be careful about their use of medications but with
older people there is an increased risk of side effects and a
decreased ability for the body to eliminate medications.

In addition to the physical assessment, a social worker explores the
lifestyle and living arrangements to assure safe maximum
independence. The social worker might recommend services
available for the elder, sometimes at no charge, which could help
with meals, improve socialization and provide access to
transportation.

Perhaps the main reason to have a Geriatric Assessment when
“everything’s fine” is to establish a baseline, a documented standard
from which deviations will be readily seen so that prompt attention
can be given. Responding quickly to an elder’s change of condition
can make the difference between independence and needing
assistance.

If you are interested in arranging a Geriatric Assessment,
please call (203) 396-1240.

Elders’ risks go beyond nature’s

thievery of strength and stamina.

Often involving clinicians from

the Home’s Institute on Aging

(IOA), the Home’s Center for

Elder Abuse Prevention has

assisted over one hundred

individuals since opening two

years ago. 

For example, in October 2009,

Protective Services for the

Elderly (PSE) referred a client

living alone in a dangerously

cluttered, dirty house overrun by

cats. Her daughter who was her

primary caregiver had

unexpectedly died creating a

vacuum of support.

Dr. Kenneth Fine, Medical

Director of the IOA, performed

a geriatric assessment evaluating

her health, mobility,

functionality, and possible

reversible causes for her cognitive

condition. The IOA’s Social

Worker, Jessica Lewis, tested her

mental abilities, listened to her

concerns, and gained a sense of

her social network. Their work

helped define the direction of

intervention to improve her well-

being. Collaborating, PSE and

Jewish Home professionals

brought the client from

unexpected crisis toward stability

and safety. 

“The success of The Center for

Elder Abuse Prevention is a sad

reflection of how life is for some

seniors,” said Christina

Ciminello, the Home’s Director

of Community Services. “That

same success proves we are

meeting an important need.”

Safer Seniors Thanks 
to The Center for 
Elder Abuse Prevention

Q. 

A. 

Rehab Reunion
The 6th Annual Rehab Reunion was held on November 13th in the

Recreation Center. This event is the perfect party for the “graduates” of

the Home’s Post-Acute Rehabilitation Unit. More than 80 former

patients and their families came to see the people who had cheered them

on and guided their recuperation including former roommates and the

staff of the Rehab Unit, Bennett 4. Especially warm and triumphant

greetings were exchanged between the graduates and the physical and

occupational therapists. 

“This event is a powerful, positive statement about what the human spirit

combined with clinical expertise can accomplish,” said Andrew H.

Banoff. “Every year I am inspired by the miracles each of you made

happen.”

William Kowalewski, Administrator; Dr. Kenneth Fine, Acting Medical

Director; Pat Jaiman, B4 Nurse Manager; and Jennifer Peterson, Rehab

Clinical Supervisor, welcomed the guests and acknowledged the many

successes and gains of those who worked so hard to achieve wellness and

the best quality of life.

“It is wonderful to see the clients come back all dressed up, walking, and

looking great!” said Pamela Gale, Rehab Administrative Supervisor.

“This was definitely a fun evening enjoyed by all!”

Physical Therapy Residency
Program at The Jewish Home
In 2007, a Geriatric Physical Therapy Residency program was established

at The Jewish Home in collaboration with Sacred Heart University. Our

third resident, Jillian Wagner has started on this year-long accredited

program. This program of post-professional clinical and didactic

education for physical therapists, advances the participant’s preparation as

a provider of services in a specific area of clinical practice, in this case

Geriatrics. 

“Participation in the Physical Therapy Residency Program exemplifies the

commitment and progressive approach of The Jewish Home to

addressing the unique needs of older adults,” said Sheila Thomas Watts,

PT, GCS, Director of the Residency Program. “The participants gain

experience with elders and geriatric professionals that will serve them well

throughout their years of practice.”

The participants’ activities during this year-long program include

teaching students in the doctoral Physical Therapy program at Sacred

Heart University plus extensive direct practice in the Home’s

Rehabilitative Services Department. Lisa Harvey and Janet Jobst, the first

residents to complete the Program are now employees of the Home.

The American Physical Therapy Association (APTA) grants residency

program accreditation to qualifying providers. Upon completion of the

program, participants are eligible to sit for the APTA geriatric specialty

examination.

“There are many benefits of this program for the Home’s patients and

residents,” said William Kowalewski, Administrator. “There are very few

Physical Therapy Residency Programs in the United States. We are

fortunate to have received APTA accreditation and enjoy an academic

relationship with an outstanding university and neighbor.” 

Barbara Fischer, Rehab Graduate and Rachel Triplett, PT, exchanged warm greetings at the Rehab Reunion.

Seen here are Physical Therapists Lisa Harvey, Janet Jobst and Jillian Wagner.
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SLICE OF LIFE

Andrew H. Banoff gobbled Thanksgiving greetings to Bonnie Spivack,
and Mark Hectman and hundreds of employees when the tradition of
serving free, three-course turkey meals was continued in the Staff
Cafeteria.

Jane Mehlman and volunteer Elaine Lingle were among the many
models who made this year’s Fashion Show so memorable.

Teresa Guzzo made a new friend when “Balloons Around the World”
clowns spread merriment in the Home.

5

Sacred Heart University Communications students visited residents to practice their interviewing skills. Leslie Novis and Ellen Ashkins, Director of Resident Life, were among
several members of The Jewish Home family who enjoyed the Sound
Tigers’ special Chanukah game at Harboryard.

The Jewish Home is delighted again this year to welcome Israeli
Emissaries, from left to right: Dvir Dor, Bridgeport Federation; Inbal
Magen, Westport Federation; Karen Shemesh, Bridgeport Federation;
and Na’ama Kelman, Westport Federation.

Members of the Women’s Auxiliary selected, wrapped, and personally
gave holiday gifts to every resident in December. Shown here with
Gertrude Kantrowitz are Auxilians Alice Weissman (holding Volunteer
Phoebe) and Sue Angel.

Regine Arouete is taking her second course at Sacred Heart University
this semester.

Ken Flatto, Fairfield First Selectman, visited Grasmere by the Sea on
Veterans’ Day and pinned American flags on former members of the
United States Armed Forces including Jerry Sirianni.

Morton Lieff and his wife Sheila enjoy bringing in the New Year with
William Kowalewski and Andrew H. Banoff.

Ann Haberman enjoying the celebrations with Tracey Hamulak, of the
Therapeutic Recreation Department.
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Fall Highlights

New Members to the Women’s Auxiliary Board from
left: Janice Millman, Jewish Home Board Member, of
Fairfield; Karen Holson, of Wilton and Marlene
Fischer, of Southport.

Linda Levinson, of Fairfield, Gift Shop Volunteer; Alice
Weissman, Women’s Auxiliary Board Member, of
Easton and Mandy Mark, of Fairfield, Gift Shop
Volunteer.

Membership Meeting Chair Jan Wein, of Westport
and Lydia Gerard, President of the Women’s Auxiliary,
of Fairfield.

Sandy Young, President-Elect of the Women’s
Auxiliary, of Fairfield; Phyllis Bernstein, Women’s
Auxiliary Board Member, of Rye Brook, NY and Ilene
Young Charrette, Vice President of the Women’s
Auxiliary, of Fairfield.

The Honorable Alan and Mrs. Janet Nevas, Jewish Home Board Members, of Westport and their children.

Corrine Lotstein, Women’s Auxiliary Board Member, of Stamford
and the Covey Family.

Gala Chair Andrea Gottschall and
her husband Dr. Daniel Gottschall,
of Trumbull.

Lydia Gerard, President of the Women’s Auxiliary, of Fairfield,
with her daughter Tiffany Barros (left) and sister Maria Gerard, of
Monroe.

Howard and Wilma Persky, JHE
Foundation Board Member, of
Greenwich.

Anna Jo and Dick Dubow, Jewish Home Board Member, of
Wilton and Laura Sugarman, of Westport.

The Honorable Alan and Mrs. Janet Nevas,
Jewish Home Board Members, of Westport,
receiving their gift from Dood Freedman, Jewish
Home Board Member, of Weston.

Caption Left: Jennifer and
Mark Lapine, Jewish Home
Board Member, of Stamford.

Caption Right: Arthur and
Susan Greenwald, Jewish
Home Board Member, of
Stamford.

October inluded a very memorable and successful Fall Gala, where over 220
members of the community came together in support of The Jewish Home to pay
tribute to the Honorable Alan and Mrs. Janet Nevas, of Westport, and remember
Dr. William Covey, of Easton, at The Water’s Edge in Darien.

Andrea Gottschall, of Trumbull, Chaired the 2009 Fall Gala, making it truly a
night to remember. Judge José A. Cabranes, from the U.S. Court of Appeals for
the Second Circuit and friend of the honorees, was the guest speaker. Dorothy
“Dood” Freedman, of Weston, Jewish Home Board Member, paid tribute to her
brother Alan and sister-in-law Janet for being outstanding leaders and dedicated
members of The Jewish Home family. Corrine Lotstein, of Stamford, proudly
presented the award named for her late husband, Louis, posthumously to Dr.
William Grayson Covey, the beloved Medical Director of The Jewish Home from
2005 to the time of his unexpected death in May, 2009. Dr. Covey’s family
graciously accepted the Louis Lotstein Award for Distinguished Service on his
behalf.

Guests danced the night away to musical entertainment performed by the Hank
Lane Orchestra, bid on great items at the Live and Silent Auctions, read the
beautiful journal and enjoyed the gorgeous décor. Over $100,000 was raised for the
Home with over $14,000 earmarked for the William Grayson Covey M.D.
Memorial Fund.

Also highlighting the fall calendar were the Annual Membership Meeting and
Special Shabbat Chanukah Celebration for the residents. The Membership
Meeting featured author, Registered Dietitian and Holistic Nutritionist, Esther
Blum, who shared tips from her books “Eat, Drink and Be Gorgeous: A
Nutritionist's Guide to Living Well While Living It Up” and “Secrets of Gorgeous:
Hundreds of Ways to Live Well While Living It Up”. Over 80 women gathered in
support of the Home and to enjoy the evening dessert reception Chaired by family
member Jan Wein, of Westport. The program also included the installation of three
new Women’s Auxiliary Board Members, Marlene Fischer, of Southport, Karen
Holson, of Wilton and Janice Millman, of Fairfield. The Special Chanukah
Celebration began with a festive Friday night Shabbat service led by residents and
family members and concluded with an elaborate Kiddush. Generations of family
members and friends attended the wonderful Chanukah Celebration Chaired by
Karen Holson. 

For further information on how to get involved with the Women’s
Auxiliary or to become a member, please contact Dayna Hayden,
Coordinator, Auxiliaries & Events, at the JHE Foundation Office at (203)
365-6409 or dhayden@jhe.org. Women’s Auxiliary annual membership
dues are $36 and life membership is $250 (payable over three years).

Gala Photo Credit: Regina Madwed of Capitol Photointeractive
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A special thank you to our Federations
The Jewish Home is a recipient agency of the following community organizations.
We thank these organizations and the communities for their support.

Jewish Federation of Danbury

UJA/Federation of Eastern Fairfield County

UJA/Federation of Greenwich

UJA/Federation of Westport, Weston, Wilton, Norwalk

United Jewish Federation of Greater Stamford, New Canaan, Darien

Men’s Club Planning 24th George
Lipton Golf and Tennis Invitational
On Monday, June 28, 2010, golfers and tennis players will support the important

work of the Men’s Club by playing the day away at Rockrimmon Country Club

in Stamford in the 24th Annual George Lipton Golf and Tennis Invitational.

Rockrimmon is considered to be one of the finest golf courses and country clubs

in the State of Connecticut. Co-chaired by Dr. Stewart Gross, Past President of

the Men’s Club, and David Levine, Board Member of the Men’s Club, this

annual event raised over $70,000 last year. 

“In the past years, our outing experience has been quite successful due in part to

Rockrimmon Country Club and its excellent facilities and this year should be no

different,” said Stewart. “Our loyal participants have continued to make this an

enjoyable as well as worthwhile experience. We look forward to seeing old friends

as well as meeting new ones this year. Sponsorships and individual support is also

greatly appreciated by our non-participant supporters. We remain committed to

supporting the quality care and treatment offered at The Jewish Home for the

Elderly.”

The morning will begin with a Pro-Am golf tournament at 7:15 AM. Play will

continue after lunch with the Tennis Tournament and the Golf Tournament in a

scramble format. Concluding the day will be a celebratory dinner reception,

tournament award presentations and a tribute to the legacy of George Lipton. All

attendees have the opportunity to participate in the evening’s raffle and Silent

Auction.

For further information on how to get involved with the Men’s Club
or to attend the George Lipton Golf and Tennis Invitational, please
contact Dayna Hayden, Coordinator, Auxiliaries & Events, at the JHE
Foundation Office at (203) 365-6409 or dhayden@jhe.org.

7

Volunteers 
Holiday Party
Latkes and laughter were the key elements of The Jewish Home’s Volunteers

Holiday Party held in the Main Dining Room on December 15th. For the

hard-working volunteers, this was an opportunity to relax and enjoy the

company of their peers and the buffet which included traditional Chanukah

potato pancakes plus kugle (a sweet noodle pudding), and an extensive variety

of desserts.

“For some people the season for giving is in December,” said Shelley Berman,

Community Relations Coordinator. “For the men and women who volunteer

at The Jewish Home, the season of giving is year-round.”

Andrew H. Banoff arrived dressed in the dreidl costume made for him last

year by volunteer Fran Plotkin.

“The Home is truly grateful for the hundreds of volunteers we have,” said

Andrew. “Visiting residents individually, helping them get from one activity

to the next, setting the tables for lunch, leading groups, working in the Gift

Shop, and supporting everyone here in so many ways we are glad we can

always count on the volunteers.” 

Volunteers make their own schedules based on their availability
and interests. If you would like more information about
volunteering, please contact Shelley Berman at (203) 365-6495 
or sberman@jhe.org.

Please support the 2010
Annual Campaign!

The Jewish Home for the Elderly has always
depended on the kindness and generosity of our
community. We need your participation to reach
our $370,000 goal for the 2010 Annual Campaign.
Your gift is an investment that will make a real
difference in the lives of the residents in our care.
Contributions to the 2010 Annual Campaign
may be made by calling the JHE Foundation
at (203) 365-6407, online at www.jhe.org,
emailing astein@jhe.org or by mailing a
check to the JHE Foundation.

Regina S. Levin and James B. Sugarman
Annual Campaign Co-Chairs

Mandy Marks, Linda Levinson, Brenda Zickerman, Carol Sheehan and Alice Weissman were among the many
volunteers who celebrated the season at the Volunteers Holiday Party as Andrew H. Banoff gets a friendly
spin from volunteer Rebecca Leader.
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