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MISSION STATEMENT

Consistent with _Jewish values and traditions, the Mission of The Jewish Home
is to provide to primarily Jewish seniors the healthcare, housing and community-based services

required to achieve the highest quality of life attainable.

The Jewish Home

175 Jefferson Street
Fairfield, CT 06825
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Questions & Answers

What requirements are there for membership?

You must be a minimum of 62 years old, in good health and have the financial ability to pay for the program.

What are some of the medical conditions which would make me ineligible for membership in the plan?

Conditions which would disqualify a potential member are: Dementia, Alzheimer’s and other forms of memory loss; Parkinson’s, ALS and other progressive neurological diseases.  All other medical histories are reviewed by the medical team to determine eligibility.

If I am excluded from membership due to a medical condition, is there anyway for me to take advantage of any of the programs benefits?

Consultative care and all home care services can be provided on a fee-for-service basis.

Do I need to keep my Medicare supplemental plans?

Yes, as a member of this plan you need to maintain your Medicare A, B and D plans (or their equivalent).

Should I keep my Long Term Care Insurance?

We can help you understand how the two plans could work together but you should talk with your financial advisor.  Many members keep their long term care plan policy and supplement it with our Security or Co-Pay plans, but the final decision will be based on your individual plan’s coverage and its cost.

What options are there for membership?

There are three options:

1. All Inclusive Plan:

· Basic services of care coordination, home safety inspection, emergency response system, transportation to scheduled medical procedures, and meals delivered when determined to be required are paid for 100%.

· Home-based services of home health aide, companion/homemaker, live-in companion, and adult day services and facility-based services are all paid for 100%.

2. Security Plan:

· Basic services are paid for 100%.

· Home-based services have a 15% co-pay.  The program pays 85%.

· Facility-based services have a 30% co-pay.  The program pays 70%.

3. Co-Pay Plan:

· Basic services are paid for 100%

· Home-based and facility-based services are paid for 50/50.
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Sponsored by the Jewish Home of Fairfield County
Do fees vary?

Yes, fees vary in two ways.  The membership fee is based on the plan that you chose, and how old you are at the time you join.  The monthly fee is based on the plan you chose and is the same for everyone in the plan regardless of age.

Will my monthly fee increase?

Your fee is locked in for one year from the date of contract after which it is tied to the medical inflation rate which is estimated at 4% per year.

Do couples get a discount?

The membership fees for two people living in the same home are equal to 95% of the single fees.  Monthly fees are equal to 97% of the single fees.

When are fees due?

Your application fee is due at the time of the application.  The membership fee and first month fee are due at the time the contract is signed.  Your monthly fee is due by the 1st day of the month.

Are any of the fees tax-deductible?
You should check with your financial advisor, but depending on your specific situation we believe that a portion of your fees may be deductible as a medical expense.

Can I get any of my membership fee back?

You can be reimbursed for a portion of your fee up to 48 months after signing your membership contract if the contract is terminated for any reason.  The refund we pay you will be less 4% administrative fee, and less 2% for each month (full or partial without prorating) of membership.  There is an initial 30 days right of rescission immediately following your signing of the contract.  If you notify us in writing during this initial 30 days, we will refund all your payments less your application fee.

Do I need to turn over all my assets to join?

No.  You will pay a membership fee when you join and a monthly fee throughout your lifetime.
How do I know when I am eligible for services?

The care coordination team will discuss your needs with you or your designated representative.  You will need to have a deficit of one of the ADLs to be considered.

What are ADLs?

The Activities of Daily Living are bathing, dressing, eating, grooming, transferring, walking, mobility and continence.

Who is on the care coordination team?

Your personal Care Coordinator, a representative of administration, the Medical Director, the Program Director, and other professionals as appropriate.
How do I qualify for care at home?

There are two general levels of care provided - skilled home health care and companion/homemaker services.  Skilled home health care is often paid for by Medicare and requires that it is a taxing effort for you to leave the home, you have an intermittent skilled need and a doctor is willing to oversee your plan of care.  If a member does not qualify for services under Medicare, but still needs hands-on care as determined by the care coordination team, the program will provide those services.  Companion/homemaker and live-in services are not paid for by Medicare but are covered under the program.  To be eligible, you must be referred by the care coordination team and have a deficit in one or more of the ADLs.
When are meals provided?

Meals can be delivered for a short period of time when you are unable to prepare them yourself.  When your situation is such that you need meal preparation as part of your ongoing plan of care, your Care Coordinator will make those arrangements.

When do I qualify for transportation?

Transportation is provided to and from scheduled medical procedures particularly those where it is recommended that you not drive.  See your member handbook for additional details.  We do not provide transportation for doctor visits or dialysis.  Your Care Coordinator can refer you to fee-for-service providers when you need transportation services for other reasons.

What is respite care?

It is care of someone for a period of time while your regular caregiver is unavailable.  It can be provided in your home, an assisted living facility or The Jewish Home depending on your needs.

When would I need to move to an assisted living facility?

Assisted Living services may be provided if you require substantial assistance with at least two activities of daily living and need 24 hour supervision for safety.  You will also need to meet the admission criteria for the assisted living community.  This level of care may also be provided in your home.

When would I move to The Jewish Home?

When your needs are so great that it is no longer safe or financially reasonable to stay in your own home - specifically when the cost of providing home care services for any 30 days exceeds the cost of receiving those services in a skilled nursing setting.  If you want to stay home despite your increased needs, the program will pay for the cost of care up to the level that would have been provided in the skilled setting (defined as the cap for daily living) and you will be required to pay the difference privately.

What services will be covered (either 100%, 50% or 70% depending on your plan) if I am in The Jewish Home?

All normal room and board fees are covered (nursing and personal care, meals, laundry, housekeeping and activities).  Several fees will be covered under your Medicare B plan (physician visits, special equipment and rehab services).  Prescription drugs, transportation to the doctor or hospital and private duty companions are not covered.
If I become ill or have an accident while traveling, are any of my medical expenses covered by this plan?

Many of your expenses could be covered by your Medicare insurance.  We can only provide services in this area.

If I need skilled nursing care, can I still move into The Jewish Home if I am not Jewish?

Of course, The Jewish Home serves people of all faiths both at the Home and in the community.
